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Schedule

Agreement Reference: B6089PA1KN17 Certificate Reference:
KNSAPA/R105738/0332/17

Date of Issue: 11 April 2017

Proposal Dated: This Certificate is a renewal of certificate:
KNSAPA/R91256/0332/16

Period of Insurance: start date 1 April 2017 end date 31 March 2018

Both days inclusive at Local Standard Time at the address of the Policyholder shown below.
Policyholder: Avon & Somerset Constabulary Club
Policyholder’s address: Police Headquarters, PO Box 37, Valley Road, Portishead, BS20 8QJ

Description of the Policyholder’s business: Sports & Social Club

Operative Time: a) Playing or officiating for the Policyholder club at home or away fixtures;
b) Taking part in training organised by the Policyholder;

c) Taking part in any social activity organised by the Policyholder;

d) Proceeding directly to and returning from the Policyholder’s away fixtures as part of an
organised party, under the Policyholder’s auspices, using private cars, motor coaches or public
transport, but excluding aircraft or motor cycles

Insured Person(s):

Category A) Members of the Policyholder aged seventy-five (75) years of age to sixty-six (66)
years of age;

Category B) Members of the Policyholder aged sixty-five years of age to fifteen (15) years of
age unless undertaking Full Time Education;

Category C) Members of the Policyholder aged fifteen (15) years of age or under or
undertaking Full Time Education.

Geographical Limits: Worldwide

Gross Premium Insurance Premium Tax (IPT) Gross Premium Payable
(excluding IPT) (including IPT)
GBP 947.00 GBP 94.70 GBP 1,041.70

Premium Payment: the premium must be paid within 60 days of the start date shown above
under Period of Insurance. Failure to pay within this period means the Insurer may cancel
this Certificate in accordance with the cancellation procedure set out under the Consumer
Information section.

The Policyholder’s Insurance Broker:

Birnbeck Insurance Services

129, High Street, Worle, Weston-Super-Mare, Somerset, BS22 6HQ,

Telephone number: 01934 522252
E-mail: office@birnbeck.com
Broker number: 0332
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Documentation

Understanding this
Certificate

Defined Terms

How to Make a
Complaint

How to Make a
Claim

Amounts Payable

Cooling Off Period

Accidents
Occurring

NOTICES

This document including the Schedule and Schedule of Benefits contained in it
and any endorsement(s) attaching to it constitute this Certificate and sets out
the terms, conditions and exclusions of this insurance, and should be kept in a
safe place.

This Certificate must be read by the Policyholder in its entirety, as terms,
conditions and exclusions apply. If the Policyholder thinks there is a mistake in
or changes need to be made to this Certificate, then the Policyholder must
immediately inform their Insurance Broker who deals with this insurance; the
Insurance Broker’s contact details can be found in the Schedule.

Certain words or phrases in this Certificate have specific meaning as defined
under the Definitions section. Wherever these defined words or phrases
appear in bold within this Certificate these meanings apply.

The procedure for making a complaint about the service provided in
connection with this Certificate can be found under the Consumer Information
section.

Information on how to make a claim under the insurance provided by this
Certificate can be found under the Consumer Information section.

Benefits payable under this insurance are limited as to amount and, in some
cases, the period over which a payment may be made. These limitations can
be found in this Certificate.

if, after reading this Certificate, the Policyholder decides this insurance is not
suitable, the Policyholder can cancel this Certificate in accordance with the 14
days cooling off period procedure, which is detailed under the Consumer
Information section. This cancellation provision does not apply where the
Period of Insurance is one month or less.

The Accident that causes the Bodily Injury must occur:
e during the Operative Time which must be during the Period of
Insurance, and
e within the Geographical Limits as shown in the Schedule.
This is detailed in this Certificate and in particular under the definition of
Accident / Accidental in the Definitions section.
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CATEGORY A

SECTION A1 PERSONAL ACCIDENT

Insured Person(s)

(66) years of age;

Members of the Policyholder aged seventy-five (75) years of age to sixty-six

Operative Time

a) Playing or officiating for the Policyholder club at home or away fixtures;

b) Taking part in training organised by the Policyholder;

c) Taking part in any social activity organised by the Policyholder;

d) Proceeding directly to and returning from the Policyholder’s away fixtures as
part of an organised party, under the Policyholder’s auspices, using private
cars, motor coaches or public transport, but excluding aircraft or motor cycles

Schedule of Benefits Limitations | Sum Insured
Maximum Amounts Payable Any One Insured Person (payable each
Insured Person)
Core Benefits
1 | Death GBP 10,000
2 | Permanent total loss of sight in one or both eyes GBP 10,000
3 | Loss of Limb GBP 10,000
4 | Loss of Hearing in one ear Not covered
5 | Loss of Hearing in both ears Not covered
6 | Loss of Speech Not covered
7 | Permanent Total Disablement Not covered
8 | Paraplegia Not covered
9 | Quadriplegia Not covered
10 | *Temporary Total Disablement Not covered
subject to the following:
Waiting Period | days
Benefit Payment Period | weeks
11 | *Temporary Partial Disablement Not covered
subject to the following:
Waiting Period | days
Benefit Payment Period | weeks
Additional Benefits Maximum amounts
payable (each
Insured Person)
12 | Domestic Services Expenses Not covered
13 | Home Adaption Expenses Not covered
14 | Retraining Expenses Not covered
15 | Urgent Expenses Following Accidental Death Not covered
16 | Hospitalisation Not covered
subject to the following:
Benefit Payment Period | days

Amount payable for each complete twenty-four (24)
hour period is GBP 50.00
There is no payment for the first forty-eight (48)
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CATEGORY B

SECTION A1 PERSONAL ACCIDENT

Insured Person(s) Members of the Policyholder aged sixty-five years of age to fifteen (15) years of
age unless undertaking Full Time Education

Operative Time a) Playing or officiating for the Policyholder club at home or away fixtures;

b) Taking part in training organised by the Policyholder;

c) Taking part in any social activity organised by the Policyholder;

d) Proceeding directly to and returning from the Policyholder’s away fixtures as
part of an organised party, under the Policyholder’s auspices, using private
cars, motor coaches or public transport, but excluding aircraft or motor cycles

Schedule of Benefits Limitations | Sum Insured
Maximum Amounts Payable Any One Insured Person (payable each
Insured Person)

Core Benefits

1 | Death GBP 10,000

2 | Permanent total loss of sight in one or both eyes GBP 10,000

3 | Loss of Limb GBP 10,000

4 | Loss of Hearing in one ear GBP 25% of Item 7
5 | Loss of Hearing in both ears GBP 10,000

6 | Loss of Speech GBP 10,000

7 | Permanent Total Disablement (any) GBP 10,000

8 | Paraplegia GBP 50,000

9 | Quadriplegia GBP 100,000

10 | *Temporary Total Disablement Not covered

subject to the following:
Waiting Period | days
Benefit Payment Period | weeks

11 | *Temporary Partial Disablement Not covered

subject to the following:
Waiting Period | days

Benefit Payment Period | weeks

Additional Benefits Maximum amounts

payable {each
Insured Person)

12 | Domestic Services Expenses GBP 10,000

13 | Home Adaption Expenses GBP 25,000

14 | Retraining Expenses GBP 15,000

15 | Urgent Expenses Following Accidental Death GBP 1,000

16 | Hospitalisation GBP 10,000

subject to the following:
Benefit Payment Period | 200 days
Amount payable for each complete twenty-four (24)
hour period is GBP 50.00

There is no payment for the first forty-eight (48)
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CATEGORY C

SECTION A1 PERSONAL ACCIDENT

Insured Person(s) Members of the Policyholder aged fifteen (15) years of age or under or

undertaking Full Time Education

Operative Time a) Playing or officiating for the Policyholder club at home or away fixtures;

b) Taking part in training organised by the Policyholder;

c) Taking part in any social activity organised by the Policyholder;

d) Proceeding directly to and returning from the Policyholder’s away fixtures as
part of an organised party, under the Policyholder’s auspices, using private
cars, motor coaches or public transport, but excluding aircraft or motor cycles

Schedule of Benefits Limitations | Sum Insured

Maximum Amounts Payable Any One Insured Person (payable each
Insured Person)

Core Benefits

1 | Death GBP 2,000
2 | Permanent total loss of sight in one or both eyes GBP 10,000
3 | Loss of Limb GBP 10,000
4 | Loss of Hearing in one ear GBP 25% of item 7
5 | Loss of Hearing in both ears GBP 10,000
6 | Loss of Speech GBP 10,000
7 | Permanent Total Disablement (Children) GBP 10,000
8 | Paraplegia GBP 50,000
9 | Quadriplegia GBP 100,000
10 | *Temporary Total Disablement Not covered
subject to the following:
Waiting Period | days
Benefit Payment Period | weeks
11 | *Temporary Partial Disablement Not covered
subject to the following:
Waiting Period | days
Benefit Payment Period | weeks
Additional Benefits Maximum amounts
payable (each
Insured Person)
12 | Domestic Services Expenses GBP 10,000
13 | Home Adaption Expenses GBP 25,000
14 | Retraining Expenses GBP 15,000
15 | Urgent Expenses Following Accidental Death GBP 1,000
16 | Hospitalisation GBP 10,000

subject to the following:
Benefit Payment Period | 200 days
Amount payable for each complete twenty-four (24)
hour period is GBP 50.00
There is no payment for the first forty-eight (48)
continuous hours of Hospitalisation.
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Insuring Agreement

Effected through:
Self Assured Underwriting Agencies Limited, of:
The East Wing, Old Berkshire Hunt, Oxford Road, Kingston Bagpuize, Oxfordshire, OX13 5AP

Self Assured Underwriting Agencies Limited is authorised and regulated by the UK Financial
Conduct Authority (FCA), with the following Financial Services Register number: 304373

This insurance has been arranged by Self Assured Underwriting Agencies Limited in accordance with
the authorisation granted to it under a contract of delegated authority (the reference of which is
shown in the Schedule under Agreement Reference) by certain Underwriters at Lloyd’s, who are
identified below under Insurer. Where there is more than one Insurer, the subscribing Insurers’
obligations under contracts of insurance to which they subscribe are several and not joint and are
limited solely to the extent of their individual subscriptions. The subscribing Insurers are not
responsible for the subscription of any co-subscribing Insurer who for any reason does not satisfy all
or part of its obligations.

This Certificate is an insurance contract between:

the Insurer, being
Lloyd’s Syndicate 510 (Tokio Marine Kiln)

The Society of Lloyd’s is authorised and regulated by the FCA and the UK Prudential
Regulation Authority (PRA), with a Financial Services Register number of: 202761

Syndicate 510 (Tokio Marine Kiln) is managed by Tokio Marine Kiln Syndicates
Limited which is regulated by the FCA and the PRA and authorised by the PRA; with
a Financial Services Register number of: 204909
and
the Policyholder
Provided the premium has been paid by the Policyholder in accordance with the terms, conditions

and exclusions of this Certificate the Insurer shall provide the insurance in accordance with the
terms, conditions and exclusions of this Certificate.

Only the Policyholder and Insurer can enforce the terms, conditions and exclusions of this
Certificate. The Contracts (Right of Third Parties) Act 1999 will not confer any additional rights under
this Certificate in favour of any third party.

Signed on the date of issue shown in the Schedule by R. W. Garrett:

for and on behalf of: Self Assured Underwriting Agencies Limited.
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Fraudulent Claims
If the Insurer establishes that the Policyholder makes a claim under this Certificate through

concealment, misstatement or by deliberately providing false information, then the Insurer will:

¢ not pay that claim and, if applicable, recover any claim already paid that was subject to the
concealment, misstatement or deliberately providing false information, and

¢ not pay any claim arising under this Certificate after the date the fraud was committed, and

e cancel this Certificate with immediate effect from the date the fraud was committed, in
writing to the Policyholder at the Policyholder’s address shown in the Schedule.

¢ In the event of concealment, misstatement or the deliberate provision of false information
by an Insured Person the above provisions shall only apply in respect of such Insured
Person.

Consumer Information

How to make a claim
In the event of a claim or potential claim or Accident, incident or circumstance likely to give
rise to a claim, the Policyholder shall:

e give notice immediately or as soon as reasonably practicable to:

INTANA, of:
Sussex House, Perrymount Road, Haywards Heath, West Sussex RH16 1DN

telephone: +44 (0) 208 865 3082
e-mail: corporateteam@intana-assist.com

INTANA has been authorised by the Insurer to handle claims under this
Certificate on its behalf.

e provide INTANA with:
a) all the assistance requested by INTANA, including:

(i)  access to the applicable Insured Person’s medical records and/or
any confidential records that is relevant to a claim under this Certificate,

(i)  allowing an adviser acting on behalf of the Insurer and/or independent
qualified physician to examine (including a post-mortem) and/or interview
an Insured Person in any respects that are relevant to a claim under this
Certificate;

b) all applicable materials (paper, electronic or otherwise) required by INTANA
and/or the Insurer and/or its authorised representative including all records,
receipts, correspondence, statements, reports, police reports and post mortem
reports, immediately or as soon as reasonably practicable.

¢) asigned undertaking that a full refund will be made to the Insurer if a payment is
made in respect of the Disappearance cover provided by this Certificate and the
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Compensation

The Insurer is covered by the Financial Services Compensation Scheme (FSCS). The
Policyholder may be entitled to compensation from the scheme if in the unlikely event the
Insurer is unable to meet its obligations under this Certificate. If the Policyholder were
entitled to compensation under the scheme, the level of compensation payable would
depend on the nature of the insurance granted under this Certificate.

Further information about the scheme is available from the FSCS at the address immediately
below or on their website: www.fscs.org.uk

Financial Services Compensation Scheme
10* Floor

Beaufort House

15 St. Botolph Street

London

EC3A7QU

Sanctions

The Insurer shall not be liable to provide the insurance under this Certificate or to pay any
claims where to do so would breach applicable sanctions, prohibitions or restrictions under
United Nations resolutions or the trade or economic sanctions, laws or regulations of the
European Union, England & Wales and the United States of America.

Insurance Premium Tax

The premium payable under this Certificate is subject to compulsory tax(es) at the
appropriate rate and shall be paid by the Policyholder. The applicable tax and the amount
are shown in the Schedule.

Cancellation

e Cancellation during the first 14 days (Cooling Off Period)

If the insurance provided under this Certificate does not meet the Policyholder’s
requirements and provided that:

= the Period of Insurance is longer than one month in duration, and
® no claim has been made under this Certificate or the Policyholder is not
aware of any Accident, incident or circumstance likely to give rise to a claim
under this Certificate, then
the Policyholder can cancel this Certificate within 14 days of:
= the start date of the insurance as shown under the Period of Insurance, or
= the date the Policyholder received this Certificate
whichever the later.
In exercising their right to cancel in this way, the Policyholder withdraws from this

contract of insurance from the start date as stated in the Period of Insurance shown
in the Schedule, and the Insurer will return to the Policyholder the premium paid.
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Data Protection Statement

Information provided to the Insurer in connection with this Certificate will be used for the
purpose of providing insurance and claims and assistance services. The information will be
handled in accordance with applicable data protection laws.

The Insurer may disclose information which it holds on the Policyholder and the Insured
Persons to third parties for the purposes of providing the services under this Certificate and
managing its business.

The Insurer may be required by law to provide the information which it holds on the
Policyholder and the Insured Persons to a Government authority or regulatory body or to a
law enforcement agency in connection with the prevention and investigation of crime,
including fraud and money laundering.

If the Insurer is required to transfer the information which it holds on the Policyholder and
the Insured Persons outside the European Economic Area, the insurer will take steps to
protect the information.

The Policyholder must ensure that all Insured Persons are notified of this Data Protection
Statement and that they give their consent to the use of their personal data as provided for
in this statement.

Choice of Law and Jurisdiction

By mutual agreement, the Policyholder and the Insurer are free to choose the law

applicable to this insurance. Unless specifically agreed to the contrary, this insurance shall be
subject to English Law and any disputes shall be handled by the Courts of England and
Wales.

Regulators

Self Assured Underwriting Agencies Limited is authorised and regulated by the UK Financial
Conduct Authority (FCA), with the following Financial Services Register number: 304373

The Society of Lloyd's is authorised and regulated by the FCA and the UK Prudential
Regulation Authority (PRA), with a Financial Services Register number of: 202761

Tokio Marine Kiln Syndicates Limited is regulated by the FCA and the PRA and authorised by
the PRA; with a Financial Services Register numbers of: 204909

Further details on the above can be found at:

www.bankofengland.co.uk forthe PRA
www.fca.gov.uk forthe FCA
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Employee means: any person under a contract of service or apprenticeship with the
Policyholder.

Excess means: the amount shown in the Schedule of Benefits which the Policyholder
must bear or pay, where applicable, before the insurer makes any payment in
respect of a valid claim.

Exposure means: an Insured Person’s unexpected, unavoidable and prolonged
exposure to severe climatic conditions and/or extreme temperatures as a result of a
mishap to a conveyance in which that Insured Person is travelling. Provided the
mishap to the conveyance occurs during the Period of Insurance and the Operative
Time and within the Geographical Limits, all as shown in the Schedule.

Full Time Education means: undergoing a programme of learning provided by a
recognised educational body or accredited institutional body, with the intention of
gaining a qualification by examination or assessment. This programme of learning
can include work experience provided at least two-thirds of the course time is spent
on study.

Gross Weekly Wage means: the weekly amount of an Insured Person’s annual basic
gross salary (before the deduction of tax or National Insurance payments) payable
by the Policyholder that that Insured Person would have received for each week
during a period of Temporary Total Disablement or Temporary Partial Disablement.

All as set out in that Insured Person’s contract of service with the Policyholder.

For the purposes of this definition, the annual basic gross salary excludes: loans
(whether repayable or otherwise), profit share payments, overtime, payments for
expenses or benefits in kind. If any of these excluded items have been included in
the estimated or actual amounts provided when the premium was calculated, they
shall not be excluded here.

Home Adaption Expenses means: costs incurred by the Policyholder or an Insured
Person for adapting the Insured Person’s home to cater for the practical changes
required as a direct result of that Insured Person becoming disabled.

Hospitalisation / Hospitalised: means admission to a hospital registered as such in
the country where it is located as an inpatient on the advice of a qualified medical
practitioner.

Insured Person means: any person who is an Employee as shown in the Schedule.

Insurer means: the insurer(s) as shown under the Insuring Agreement section of this
Certificate.

Loss of Hearing means: permanent total and irrecoverable loss of hearing which
lasts 12 consecutive months and at the expiry of that period is beyond hope of
improvement.

Loss of Limb means: permanent loss by physical separation of a hand or hands at or

above the wrist, or of a foot or feet at or above the ankle and includes permanent
total irrecoverable loss of use of a hand(s), arm(s) or leg(s).
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e Urgent Expenses Following Accidental Death means: urgent expenses including but
not limited to additional expenditure such as transportation costs necessary for
completing documentation relevant to the applicable Insured Person’s death whilst
the deceased Insured Person’s estate is being arranged. It does not include funeral
expenses.

e Waiting Period means: the period during which no Temporary Total Disablement or
Temporary Partial Disablement benefits are payable as shown in the Schedule of
Benefits, and commences at the beginning of a period of Temporary Total
Disablement or Temporary Partial Disablement.

e Working Day means: each complete day during which an Insured Person who is an
Employee would normally be engaged in their usual occupation with the
Policyholder.

Conditions

The Policyholder must comply with the terms, conditions and exclusions of this Certificate and must
ensure that Insured Persons comply with the terms, conditions and exclusions of this Certificate.
Failure to comply may prejudice the Policyholder’s position to recover a claim or claims under this
Certificate.

(1) Premium Payment

(2)

(3)

(4

(5

)

—

This insurance is not operative unless the premium shown in the Schedule has been paid in
accordance with the terms, conditions and exclusions of this Certificate.

Non-Assignment

The Insurer shall not be bound to accept or be affected by a trust, change in lien or
assignment relating to or other dealing with this Certificate, other than otherwise provided
for under the “Payments to Insured Persons” condition below.

Eligibility of Insured Persons

For an individual to qualify as an Insured Person under this Certificate, the individual must
be a member of the Policyholder at the time of Accident giving rise to a claim under this
Certificate in respect of that Insured Person.

Payments to Insured Persons

Irrespective of the Non-Assignment condition above, the Policyholder can, in relation to any
valid claim under this Certificate, at its discretion authorise the Insurer to pay any benefit
directly to a named Insured Person. Receipt of such payment by the named Insured Person
shall discharge the Insurer of any further liability in respect of the benefit concerned.

Reduced Payments in respect of each Insured Persons

If an Accident gives rise to one or more claim(s) under this Certificate involving more than
one Insured Person and the total amount(s) payable from that Accident would otherwise
exceed the applicable maximum amount payable any one Accident limit as shown in the
Schedule of Benefits then to ensure that the applicable Accident limit is not exceeded the
amount payable in respect of the Insured Person for that Accident shall be reduced to the
proportion of that Insured Person’s claim which the applicable Accident limit shown in the
Page 23 of 33



Exclusions

The Policyholder must comply with the terms, conditions and exclusions of this Certificate and must
ensure that Insured Persons comply with the terms, conditions and exclusions of this Certificate.
Failure to comply may prejudice the Policyholder’s position to recover a claim or claims under this
Certificate.

The Insurer shall not pay any claim where the claim arises from or relates to:
(1) any amount which:
a) exceeds the maximum amount payable as shown in the Schedule of Benefits,
b) falls within an Excess but only in respect of a claim that is subject to an Excess as shown
in the Schedule of Benefits;

(2) any period which:

a) falls within a Waiting Period, or
b) extends beyond a Benefit Payment Period,

but only in respect of a claim that is subject to a Waiting Period or Benefit Payment Period
as shown in the Schedule of Benefits;

(3) an Accident that does not occur during the Period of Insurance or during the Operative
Time, both as shown in the Schedule;

(4) anindividual who is not an Employee at the time of the Accident;
(5) sickness or disease, other than sickness or disease directly resulting from Bodily Injury to
an Insured Person for which a valid claim is payable under this Certificate in respect of

that Insured Person;

(6) death or disablement of an Insured Person whilst that Insured Person is piloting or
performing duties as a crew member of an Aircraft;

(7) war whether declared or not and within the United Kingdom;
(8) Terrorism involving the use or release or the threat to use or release any:
a) nuclear weapon or device,

b) chemical agent,
c) Dbiological agent;
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a) suicide or attempted suicide,

b) intentional self-injury,

c) deliberate exposure to exceptional danger other than in an attempt to save human life,

d) neuroses, psychoneuroses, psychopathies or psychoses, anxiety, stress, fatigue or
mental or emotional diseases or disorders of any type.

(13) death or disablement of an Insured Person where that Insured Person is under the
influence of drugs or illegal substances, other than drugs legally prescribed by qualified
medical practitioner but not drugs legally prescribed for the treatment of drug
addiction.

(14) death or disablement of an Insured Person where that Insured Person:

a) provokes an assault or fight, other than in self-defence,
b) is intentionally engaged or taking part in a riot or civil commotion,
¢) has oris committing a criminal offence;

{15) venereal disease or Acquired Immune Deficiency Syndrome (AIDS) and/or AIDS-related
complex (ARC) or Human Immune-deficiency Virus (HIV) howsoever these have been
acquired or may be named;

(16)death or disablement of an Insured Person where that Insured Person is under the
influence of alcohol where such consumption or abuse results in an impairment of an
Insured Person’s faculties or judgement.

(17) war, riot, rebellion, insurrection, civil commotion, explosion or war weapons or an act of
Terrorism whilst the Insured Person affected is in or travelling through or over any of the
following countries or territories:

Afghanistan, Central African Republic, Chad, Chechnia, Egypt, Iraq, Israel but only
the West Bank Gaza, Ivory Coast, Kenya, Libya, Mali, Nigeria, North Korea, Pakistan,
Republic of Sudan, Republic of South Sudan, Somalia, Syria, Ukraine and Yemen.

The Policyholder can ask the Insurer to remove one or more of the countries or territories
from this exclusion, which the Insurer may or may not agree. If the Insurer agrees, they
may impose additional terms and/or conditions and/or exclusions and/or charge an
additional premium, all of which will be done in writing by the Insurer.

To do this the Policyholder should contact their Insurance Broker who deals with this
insurance; the Insurance Broker’s contact details can be found in the Schedule.
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If no benefit is shown under item 1 (Death) in the Schedule of Benefits and an Insured Person suffers
Bodily Injury which results in their death within 12 months from the date of the Accident causing
the Bodily Injury, the only benefits that can be claimed prior to the death in respect of the Accident
causing the Bodily Injury, if applicable, are:

e Temporary Total Disablement and/or Temporary Partial Disablement, and
e Hospitalisation and Rehabilitation under the additional benefits section.

Provided these benefits are shown as being covered in the Schedule of Benefits.

In respect of payments for Temporary Total Disablement and/or Temporary Partial Disablement
the following shall apply:

a) The amount payable for Temporary Partial Disablement claims will be the difference
between:

e  what the Insured Person concerned would have been paid by the Policyholder if
they had not suffered the Temporary Partial Disablement, and

e  what that same Insured Person has been paid by the Policyholder during the period
of Temporary Partial Disablement.

Subject to the maximum amount payable shown in the Schedule of Benefits.

b) Claims for Temporary Total Disablement and/or Temporary Partial Disablement for the
same Insured Person and Bodily Injury giving rise to the Temporary Total Disablement
and/or Temporary Partial Disablement shall be paid at four weekly intervals after the
applicable period of Temporary Total Disablement or Temporary Partial Disablement.
The first four week interval shall start from the first day of the Temporary Total
Disablement or Temporary Partial Disablement.

¢} Claims for Temporary Total Disablement and Temporary Partial Disablement are
subject to Waiting Periods and Benefit Payment Periods, these are shown in the
Schedule of Benefits.

d} Where payment is made under Temporary Partial Disablement and Temporary Total
Disablement subsequent to each other for the same Accident and the same Insured
Person, then the payments made under both Temporary Partial Disablement and
Temporary Total Disablement shall be considered the same for the purposes of the
Benefit Payment Period and only one Benefit Payment Period will apply.

d) Where payment is made under Temporary Partial Disablement and Temporary Total
Disablement subsequent to each other for the same Accident and the same Insured
Person, then the Waiting Period will apply only once.

e) Where payment is made under Temporary Partial Disablement and/or Temporary
Total Disablement and a period of disablement relates to part of a week, the amount
payable for each Working Day shall be proportionate to the Insured Person’s Gross
Woeekly Wage. No claim shall be payable for a disablement period that is less than a
Working Day.

f) If a claim is paid under one of the benefits 1 to 9 and claims have also been paid for
Temporary Total Disablement and/or Temporary Partial Disablement for the same
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In the event of a valid claim in relation to an Insured Person for the benefit of:
e Permanent Total Disablement and Paraplegia or Quadriplegia,

the Insurer will pay to the Policyholder Home Adaption Expenses incurred in respect of that
Insured Person and directly as a result of the Bodily Injury that has given rise to the valid
claim up to the maximum amount shown in the Schedule of Benefits, subject to:

e the Home Adaption Expenses having been agreed in advance by INTANA whose
contact details can be found under the Consumer Information section of this
Certificate, and

e all such claims having been submitted within the six months after the Permanent
Total Disablement claim was agreed by INTANA. No claim will be paid that is

submitted after six months from the date the applicable Permanent Total
Disablement claim was agreed by INTANA.

Retraining Expenses
(14 under the Schedule of Benefits)

In the event of a valid claim in relation to an Insured Person for the benefit of:

e Permanent Total Disablement
the Insurer will pay to the Policyholder Retraining Expenses incurred in respect of that
Insured Person and directly as a result of the Bodily Injury that has given rise to the valid

claim, subject to:

e the Retraining Expenses having been agreed in advance by INTANA whose contact
details can be found under the Consumer Information section of this Certificate, and

e the payment by the Insurer of the Retraining Expenses ceasing:
a) once the sum insured limit, as shown in the Schedule of Benefits, has been
reached, or
b) the Insured Person completes the retraining applicable to the Retraining
Expenses, or
¢} 6 months after the Permanent Total Disablement claim was agreed by
INTANA.

whichever occurs first.

Urgent Expenses Following Accidental Death
(item 15 under the Schedule of Benefits)

In the event of a valid claim in relation to an Insured Person for the benefit of:

o death
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